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INTRODUCTION: WHAT IT DOES

) Synchrony Transact is an online platform that makes the financing

process faster and easier for both the contractor and the consumer.

With Synchrony Transact, you can:

A Review estimated monthly payments with
consumers, and view promotional financing options

A Help consumers apply for a credit card

A Complete transaction details

A Manage your sales pipeline, and more

(( Synchrony
+ TRANSACT

Simple, Smart Financing.

Apply for Credit Sales Slip My Profile

A}

I You can access Synchrony Transact at:
‘B | https://bcpos.mysynchrony.com

'\
-
-

#



INTRODUCTION: WHY IT MATTERS

Synchrony Transact accelerates the financing process so you and your

team can focus on your projects rather than paperworkd and deliver
a better customer experience.

Synchrony Transact ™ aaiy

Simple, Smart Financing )
Quic

By providing the process onlined fast easy A streamlined process of digital forms and online
' ' records accelerates every aspect of your financing

and convenientd Synchrony Transact lets program, so you can complete transactions faster.
you help more homeowners make the home

iImprovements they want and need with the
spending power tha&t theyore | ooknm for
while helping you close more sales, increase -
project sizes, and grow your business. _
Simple
Intuitive tools, a user-friendly interface, and a
straightforward, step-by-step process make it easier
than ever to offer financing and manage your
program, so you can stay focused on sales, service,
and business success.



Synchrony Transact provides access to tools and resources to support financing
transactions end to endd from application to contractor payment. These three
steps summarize the activities that occur by device or platform.

Submit for Funding
Completion Consent

STEP 1 STEP 2 STEP 3 ! OR
Apply for Credit Create Sales Slip Submit fc_)r Funding
(on Contractor Device) Completion Consent

A Generate Sales Slip
(on Contractor Device)

A Confirm Transaction
(on Cardholder Device)

A Estimate monthly
consumer payments

A Help consumers apply for
credit

Based on your program structure (i.e., whether or not completion consent is required),
™ you will follow one of two possible paths to submit for funding.



INTRODUCTION: HOW IT WORKS3d ADDITIONAL CAPABILITIES

Before using Synchrony Transact, you must authorize and activate the devices you

and your team will use. Once you have begun using Synchrony Transact, you can
also access tools to help manage your transactions.

Authorize and Activate Devices Use fAiMy Transactionso
A Authorize (in Business Center)

A Review or Re-Submit (on
A Activate (on Contractor Device)

Contractor Device)

Submit for Funding
Completion Consent
NOT REQUIRED

STEP 1 STEP 2 STEP 3 OR
_ _ Submit for Funding
Apply for Credit Create Sales Slip Completion Consent
(on Contractor Device) REQUIRED
A Estimat . A Generate Sales Slip
stimate monthly

(on Contractor Device)

consumer payments A Confirm Transaction

A Help consumers apply for

_ (on Cardholder Device)
credit
Admin-level activity (set up users, assign permissions) takes place in Business Center:
3"": businesscenter.mysynchrony.com

User-level activity (help consumers apply and complete Sales Slip) takes place in Synchrony Transact
(on authorized contractor devices): https://bcpos.mysynchrony.com



SYSTEM REQUIREMENTS

Synchrony Transact can be accessed on a desktop computer, laptop, or tablet.
It works on both Windows PC and Mac 10S.

Access Synchrony Transact at:
https://bcpos.mysynchrony.com

For optimal performance, use the following web browsers: (( '?'an:ﬁng«CT

Simple, Smart Financing.

A Internet Explorer
A IE 8.0 minimum

A 1E 11 build versions i excluding version S—
KB 317 5 4 43 | |0 SoCton

Chrome

To

¥30 FORILA BLVD

To

Firefox

T

Safari

;"’», Synchrony Transact uses cookies, so it is important to use the same browser for registration and all
N | future access. Be sure that cookies are enabled, and do not clear your cookies or switch to private
mode. This will delete your data and require re-registration of the device.



GETTING STARTED




AUTHORIZE DEVICES

For security reasons, only authorized devices may use Synchrony Transact. A user
with administrator permissions in Business Center will need to authorize each
device that you or your team plan to use with Synchrony Transact. Next, users will
activate their devices (see page 11).

1. Log into Business Center. If you do NOT already have a Business Center account, see the
Appendix (page 53) for guidance on how to register your company.

2. Under Administration, select Manage Devices.
3.0nce the Manage Devi cesADbD aDR/KEO | bouatdtson.cl i ¢

f" t he

4. Enter a unique name for this device. - ' E -
AR
Give each device a
Administration  Help & Resources Manage Devices Unique, clear,
memorable name,
especially if you plan
M U i .
s e to authorize many
Manage Permission Templates devices (e.g.,
_ JohnContractor).
Manage Devices Add a Device .
Device names can be
Advertising Center Al felds are recuired. up to 25 characters and
_ _ Device Name can only include letters
Business Information Letters and numbers only
and numbers.

devices.




GETTING STARTED: AUTHORIZE DEVICES CONTINUED

5. Select a Device Type from the dropdown menu
6.Cl i ck t hDEVIGEBAYEtton. The s jhetegsnationiURL, Deyice Dispiap t e

Name, Location ID, and a unique Passcode for the added device. !
7. Share the information above with the device user(s) via printout or email (to be used for activation).

The device is now authorized.

Add a Device

All fislde are requirad.
Device Mams

Letters and numbsrs only

The norne will identify the devics in the devios list, o it must nat maotch any other
devipes,

Device Tvps

Choose a Devics Type

1

Add a Device

@ You hove successfully set up a Business Center Point of Sole device.

MNext Step: Device Registration
Aceess the URL below on the devics you just added. Follow the on-zcreen instructions to register the

device using the information listed balow.

Registration URL
https:fbepos.mysynchrony.com

Device Dizplay Nams Location ID Pazecods
TESTPS 1000078502 DGMVC2DH

The passcode above will expire at 10:17 AM, ECT on 4/10/2019. If you have not registerad the devics by
that time, you will need to return to the Manoge Devices pags, locats thiz devics and sslsct "Resst

Posscods”.

8 Print Thiz Information

Passcodes are valid for
48 hours and must be
regenerated if they
expire before the device
is activated.

Be sure to provide access
information to the user via
printout or email.

10



GETTING STARTED: ACTIVATE DEVICES

After you authorize a device, the owner(s) / user(s) of that device must
activate it within 48 hours.

1. On the authorized device, use your preferred web browser to visit the unique Registration URL—::!:::—
generated by Business Center.

2. Enter the unique Device Name, Location ID, and Passcode for the device.

3.Click the AContinueo button.

The device is now activated.

_) Welcome to Synchrony Transact”

Welcome to Synchrony Transact®

Register device
Setup this device at [hitps://qbusinesscenter.mysynchrony.com] and then complete the

. », ™
o it Bookmark Synchrony Transact

Add an icon to your tablet desktop or bookmark this page in your browser
Device Name Location ID Passcode

s lap your bookmark icon. Then, Add to Home Screen

y
10/1 It might look like one of these: It might look like one of these:

The name you gave to this device The ID that Synchrony assigned to The 8-digit code generated during
during setup. Is not case sensitive this location device setup

-

® ~

3'0_ | Synchrony Transact uses cookies, so it is important to use the same If device is not activated

browser for registration and all future access. Be sure that cookies are

K b . . . . within 48 hours, a user with
er_labled, and do not clear your cookles_or sv_vltch to private mode. This administrator permissions
will delete your data and require re-registration of the device. must create a new device

_ ) ) Authorization in Business

/o\ | Bookmark Synchrony Transact in the device browser, and / or add a shortcut Center.

A\ N 4 to the devicebdbs desktop or home screen for convenient

flcce



GETTING STARTED: VIEW PROFILE

Users may view their profiles in Synchrony Transact.

1.0On the Synchrony Transact home screen, c¢click t

2. View profile. If your profile needs to be updated, please contact your Synchrony Sales
Representative by calling 1-877-891-9803.

il synerony

Synchrony Transact”

(( Synchrony My Profile
. TRAN SACT " The promotienal menu option listed below is what is currently on file with Synchreny Bank fer your account. If this is

incorrect, please contact your Synchrony Financial Sales Representative

Simple, Smart Financing.

Pregram

Merchant Mumber 534812197019
: Staged Funding M
Apply for Credit Seles Sl LS Initial Payment Percentage i
Completion Payment Percentage Ni&
enu B
Plan APR Estimated Term
600 9.99% 132 Months
604 7.99% 1 Months
602 5.99% 37 Months
605 26.99% 104 Months

12



USING THE PLATFORM




USING THE PLATFORM: ESTIMATE PAYMENTS

For many consumers, the first questions regarding financing are what promotional offers
are available, and what their estimated payments will be. You can use the Payment
Estimator in Synchrony Transact to quickly answer these questions.

1.On the Synchrony Transact homepage, select the AP
2. In the window that opens, select Program from the drop-down menu (if applicable). !
3. Enter dollar amount to be financed.

4. Click nCalcul ate. o

Payment Estimator

Program Please Select

Synchron
@ <& TRANSACT

Simple, Smart Financing.

Amount to be Financed

‘- It is best to begin the process with the Payment Estimator. If you use the Payment
8 ' B Estimator in between receiving an application approval and preparing a Sales Slip, or
e at any time while a Sales Slip is in progress, any data entered will be lost and the

process will have to be restarted from the home page.
(continued on next page) 14



USING THE PLATFORM: ESTIMATE PAYMENTS (CONTINUED)

5. The available Promotional Menu options will now be displayed, including promotion details and
estimated payment information.

Payment Estimator

Program

Amount to be Financed $  5000.00

Il

Plan 275 - 9.99% APR Until Paid in Full

On purchases with your Synchrony Bank credit card. $29 account activation fee may apply. Fixed monthly payments equal to 1.25% of promo

purchase amount until paid in full.

View Promotion Details

Estimated Payment Information

Fixed Monthly Payments $62.50

132 Months
$8250.00

Payoff Period

Total Payments

The Fixed Monthly Payment should allow you to pay in full the amount to be
financed within the estimated Payoff Period if this amount is and will be the only
balance on your account during the promotional period and you make your
manthly payment by the due date each month. Ifyou have any additional balances
on your account at any time during the promo period, the monthly required
payments applicable to those balances will be added to the fixed payment required
and such balance may impact how payments are applied to your promotional
purchase

Plan 278 - No Monthly Interest if Paid in Full within 18 Months

On purchases with your Synchrony Bank Credit Card. $29 Activation fee may apply. Monthly interest will be charged to your account from the
purchase date if the promotional purchase is not paid in full within 18 months. Fixed monthly payments of 2.50% of the highest balance applicable to
the promo purchase until paid in full. Making the Minimum Monthly Paymentwill not pay off the purchase within the promotional period.

View Promotion Details

Estimated Payment Information
Optional Equal Monthly Payments
Payoff Period

Total Payments

Estimated Payment Information
Fixed Monthly Payments
Payoff Period

Total Payments

D
' - $277.78
3

M 18 Months

A,

$5,000.00
-:'\ l”
= = $125.00
s
~ 104 Months
$13000.00

Optional Equal Monthly Payments

» May be greater than the required fixed monthly payment that will be on your
billing statement for the amount to be financed.

« Egual the Amount Financed divided by the number of manths in the proma
period.

« Would pay off the amount to be financed within the promo period, but only if
there are no other balances on your account at any time during the promo
period and you make your payments on time.

PLEASE NOTE: Ifthe amount to be financed is not paid in full within the promo
period, interest will be charged to your account from the purchase date.

Fixed Monthly Payments

The Fixed Monthly Payment should allow you to pay in full the amount to be
financed within the estimated Payoff Period if this amount is and will be the only
balance on your account during the promotional period and you make your
monthly payment by the due date each month. Ifyou have any additional balances
on your account at any time during the promo period, the monthly required
payments applicable to those balances will be added to the fixed payment required
and such balance may impact how payments are applied to your promotional
purchase.

Wi th the

inNo

Mont hly

I nt e payment optibns Wlkbe shown.MheRirstlogtian o pt i ons
details the Equal Monthly Payments, Payoff Period, and Total Payments if paid off within promotional period

;e (18 Months is example shown above). The second option details the estimated Fixed Monthly Payments
(minimum payment), Payoff Period, and Total Payments, with interest (104 Months is example shown above).

15



FAIR LENDING PRINCIPLES

Credit applications must be offered to all consumers fairly and consistently. Failure to do so
may result in allegations of discrimination, potential violations of federal or state fair lending
laws, litigation, or reputational risk.

All consumers should be encouraged to apply for credit without regard to race, color, religion,
national origin, sex, marital status, familial status, age, disability, receipt of income (in whole or
in part) from public assistance programs, or an applicant's good faith exercise of a right under
the Consumer Credit Protection Act.

Credit related activities must be conducted in a way that is not considered unfair, deceptive, or

abusive from the consumer 0s perspective. Unf air ac
unavoidable "substantial injury" (typically financial harm) to consumers. Deceptive activities

could include statements or omissions that mislead consumers or influence their decision to

buy or use a product or service. Abusive practices interfere with the consumer's ability to

understand the terms and conditions of a product or service; or which take advantage of the

consumer 6 s | ack of wunderstanding or inability to pro

16



USING THE PLATFORM: APPLY FOR CREDIT: START THE APPLICATION

Be sure to hand the consumer the paper version of the Terms & Conditions (T&C).

1.On the Synchrony Transact homepage, select the 0,
2. In the window that opens, select the relevant program from the dropdown menu (if applicable). -i,!ji-
3. Ask the consumer if this will be an Individual or Joint application, and select the appropriate button.

Synchrony Transact™

( Synchrony Start New Application You must give the

TRANSACT' . consumer a paper

version of the T&C.
Simple, Smart Financing.

o'u

f{.\‘\

Employee ID
(Optional

Many contractors

important Process Note only have one
tr cosore oot h apcaon procom s st program / merchant
, number. For those
[ cmne NI with multiple

programs, choosing
the correct one is
important to ensure
relevant promotions
are displayed and
available to offer the
consumer. 17




USING THE PLATFORM: APPLY FOR CREDIT: START THE APPLICATION (CONTINUED)

4. Enter the Estimated Sales Amount (whqle; dollar amount) the consumer intends to finance.
5. If applicable, enter your Employee ID. !
6. Remember, be sure to hand out a paper copy of the Terms and Conditions.

7.Click the AContinueo button to proceed.

Synchrony Transact”™

Start New Application

- ~
Program Please Select v I

Amounttinal g Many contractors
track sales activity
e by each associate

for rewards,
recognition, or
record-keeping.

Important Process Note

Please be sure to hand out a paper copy of the Terms & Conditions (T&Cs) to
the customer before the application process is started




USING THE PLATFORM: APPLY FOR CREDIT: ENTER ID INFORMATION

The next step iIis to verify the consumer 0S

1. Verify primary and secondary ID with all applicants. Common primary and secondary ID types
are pre-selected as default options. Other options are also available.

2. If necessary, use the dropdown menu to change the primary or secondary ID type.

Enter the expiration date (month and year) and issuer for the ID.

4. Cl ick the AContinueod button to proceed.

w

A If necessary, reassure the
consumer that you will be
noting the type of ID and
issuer / expiration details,
but NOT capturing personally
identifiable information, such
as a credit card or license
numbers.

A Ensure Primary Identification
is a valid, non-expired
government-issued ID.

19



